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From the Dean…
During its brief but dynamic history Grand Valley State University has earned the loyalty and support of this West Michigan community by committing significant 
resources of intellectual, cultural, and social capital to the 
region. The Seidman Business Review (the “Review”) continues 
to build on that commitment.
I am pleased to offer for your edification this, the most recent, 
edition of the Review. Again, the Seidman College of Business 
faculty combines its collective expertise and experience 
with its genuine commitment to the regional economy to 
provide cutting-edge, practical commentaries, focused on 
sharing existing and emerging business issues, knowledge, 
and innovations — in ways that are relevant and compelling 
for West Michigan businesses and other pubic and private 
organizations and citizens. 
This edition begins with Seidman’s annual West Michigan 
economic and commercial real estate forecasts for 2008 and a 
performance retrospective of West Michigan’s regional stocks 
for 2007. In addition, this issue includes the first annual 
Supply Management report for the West Michigan economy. 
Finally, the following pages include articles addressing a 
number of other very timely topics —  from the workplace 
challenges associated with rising incidents of improper uses of 
Methadone (METH) on the job and re-integrating non-violent 
ex-offenders, to innovative ideas for taming out-of-control 
healthcare costs, to the local housing market crunch, to 
highlights of the community’s Hispanic-owned businesses. 
I hope you find this edition of the Seidman Business Review 
as informative, enlightening, and useful as ever. Moreover, I 
urge you to peruse the “Panel of Experts” on the last page of 
this issue. Seidman’s faculty experts are committed to West 
Michigan business.
— H. James Williams
Dean, Seidman College of Business
2  Grand Rapids Economic Forecast 2008
 Hari Singh, Ph.D., and Nancy Boese, M.B.A.
  The West Michigan economy has been in a process of painful   
 consolidation. How is business confidence for 2008? What are the   
 projections for employment and sales for 2008? Find out what Grand   
 Rapids area executives think.
5   Commercial Real Estate Outlook for 2008
  Gary Albrecht, CCIM, Vice President, Grubb & Ellis|Paramount
  The commercial real estate market in greater Grand Rapids faces many   
 challenges and opportunities. The retail, office, and industrial markets are in  
 different phases of the market cycle. Find out which sectors of the   
 commercial real estate industry are poised for growth.
9  West Michigan Stock Returns
 Gregg Dimkoff, Ph.D.
 The stock market had a volatile year in 2007. In most recent years, regional  
 stocks have had a mixed performance as compared to major national market 
 indices. Did the regional stocks outperform major market indices? 
11 West Michigan Supply Management: A Year in Review
 Brian G. Long, Ph.D., C.P.M., Director, Supply Management Research
 Seidman College of Business
 We are expanding our effort to track the regional economy. Dr. Long’s   
 purchasing manager’s survey will be a regular feature of the Review. Find   
 out what purchasing managers are thinking in terms of new orders, production,  
 and prices.
14 Weakness in Grand Rapids Housing Prices
 Paul Isely, Ph.D., and Elvira Yaparova, Seidman Graduate student
 How are home prices faring in Grand Rapids compared to East Grand Rapids?  
 What is driving the trend in home prices? How do home prices fare after we  
 adjust for quality differences?
16 Community Reintegration for Ex-Offenders?
 Nancy Levenburg, Ph.D.
 In a time of scarce resources for the state, are we spending too much on   
 incarcerating non-violent criminals? Do we do enough to give them a second  
 chance so that they can become law-abiding tax-paying citizens? 
17 Hispanic-Owned Business in West Michigan
 Carol Sánchez, Ph.D., and Paul Isely, Ph.D.
 Minority businesses are becoming a staple of the economic landscape. The  
 needs and the constraints of minority business owners, however, may be quite  
 different. What are the main features of these businesses in West Michigan?  
 How can we help them to create more vibrant neighborhoods? 
20 METH in Allegan County — Spreading to West Michigan?
 Jitendra M. Mishra, Ph.D.
 The number of clandestine labs that produce METH are increasing nationwide  
 as well as in West Michigan. The long-term consequences can be harmful not  
 only to health but also to productivity and economic growth. What drives   
 METH use and what can we do about it?
22 Link Wellness Programs to Health Benefit Plan Design for 
 Maximum Impact
 Jeff S. Rubleski, M.B.A., Regional Sales Manager, 
 Blue Cross Blue Shield of Michigan
 Rising health care costs are not only a burden on individuals; they are also   
 becoming a major competitive issue for corporations. How can we control   
 health care costs by linking wellness programs to health benefits? An   
 ounce of prevention may be better than a pound of the cure. Find out   
 how firms are creating innovative programs.
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